PerformPlus

®

A S T A N D A R D P R O D U C T…
MADE TO ORDER!

Looking for a group
insurance plan that’s flexible,
tailored to your needs,
and that will help keep
your costs down?

PerformPlus is the ideal solution. Starting
from a competitive basic plan, it offers
a comprehensive range of flexible add‑ons,
so you can tailor your plan to suit your needs.
We created PerformPlus specifically for small
businesses that want to offer a benefits
package to their employees.
You can choose from a large selection
of group insurance benefits and services
to create a plan that suits your particular
business context. If you like, you can even
build a plan equivalent to what’s offered
in large organizations.

To custom‑build
your own
PerformPlus group
insurance plan:
1. You must have between 3 and

49 plan members

2. Your plan must include basic life

insurance for all plan members

Regardless of the size of your plan, we always
keep your best interests in mind. We’ll give you
top quality service and access to tools that will
make your plan easy for plan members to use
and for plan administrators to manage.
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3. Your plan must include at least one

other benefit offered under PerformPlus

PerformPlus
benefits

Life insurance
In the event of an accident, illness or death, would
your employees and their families have enough
financial protection? Would they be able to maintain
the same standard of living?

Basic life insurance (mandatory)
A wide selection of coverage amounts for
your employees and their dependents
•

 ompetitive amounts without evidence
C
of insurability

•

Up to $1,000,000 in coverage

•

Optional life insurance available

•

Coverage up to age 71

Accidental death and
dismemberment
•

Up to $1,000,000 in coverage

•

200% of insurance amount paid for quadriplegia,
hemiplegia or paraplegia

•

Coverage available for dependents

•

Same amount as basic life insurance

Dependent life
•

Spouse: up to $25,000 in coverage

•

Optional coverage available for spouse

•

Children: 50% of the spouse’s insurance coverage

Critical illness insurance

4

•

Basic plan or enhanced plan that covers 31 illnesses

•

Coverage available for dependents

•

Coverage up to age 65

Disability insurance

Extended healthcare insurance

For better financial health

Your employees’ health is essential to their well‑being
and to the well-being of your business. You can help
them take care of it with extended healthcare insurance.

Short-term disability insurance
•

Up to $2,000 in coverage without evidence
of insurability

•

Graded schedule also available

•

Overall maximum reimbursed:
up to 100% of incurred expenses

Long-term disability insurance

•

Prescription drug coverage with payment card

•

Up to $12,000 in coverage

•

•

Graded schedule also available

Patient support program for plan members
suffering from complex illnesses1

•

Cost-of-living adjustment available

•

•

Disability prevention and management

•

Health is Cool 360° wellness platform

Active Pharmacy service encourages plan members
to choose safe, approved, lower-cost maintenance
drugs, which are delivered by free standard
shipping to any address of their choice1

•

Corporate assistance program 360°

•

Drugs to treat obesity

•

Benefit payment in the event of employee's
death available

•

Services provided by healthcare professionals
(choice of a maximum per professional or
a combined maximum for all professionals)

•

Home nursing care ($10,000 per year)

•

Home care (including home care services, childcare
expenses, transportation expenses and our
convalescence assistance telephone service)

•

Vision care: up to $300 every 24 months per adult
and every 12 months per child

•

Coverage until retirement

Create a plan that suits your needs

Dental insurance
With dental insurance, your employees and their
families will be able to see a dentist on a regular basis,
which can help prevent dental problems that could
affect their general health down the road.

Several options and maximums
•

Preventive, basic, endodontic
and periodontic services

•

Major restorative services
(available for groups with five
or more plan members)

•

Orthodontic services for children
(available for groups with 10
or more plan members)

•

Coverage until retirement

1
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Not available in Quebec.

PerformPlus
services

Our services add value to your plan. Some are
automatically included with PerformPlus and
others are add-ons to other benefits.

Payment card
Included with the extended healthcare
and dental benefits
With the direct payment card, pharmacists, dentists,
and certain authorized health professionals can
immediately tell plan members or insured dependents
how much is covered by their plan. Eligible reimbursable
expenses are deducted on the spot, and the plan
member then pays the difference (i.e., the uninsured
portion of the expenses).
It is also useful for insureds to carry the payment card
with them when travelling, both at home and abroad.
It includes contact information for the Travel Assistance
service, which they can call anytime, anywhere in the
world in case of emergency.

Travel assistance
Included with the extended healthcare benefit
The Travel Assistance service offers comprehensive,
medical and personal assistance in multiple languages
to plan members and their dependents. It’s available
worldwide, 24 hours a day, 7 days a week, and
includes, among other services:
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•

Referral to doctors or healthcare facilities

•

Cash advances to a hospital when needed

•

Translation services for emergency calls

•

Repatriation of insureds

•

Referral to a lawyer if legal problems arise

Our online services

With the pay-direct claims service, various healthcare
providers can submit claims directly to us on behalf
of their patients. For your plan members, that means
just paying the amount they owe right at the point
of service.

Automatically included in all PerformPlus plans
Our online services make group plan administration
easier and include all the tools plan members and
administrators need.

And if your plan includes a travel insurance option, your
plan members can download the Desjardins Travel
Solution app and take it with them wherever they go
for immediate emergency assistance.

For plan administrators
Our secure site is a user-friendly way for plan
administrators to quickly and efficiently perform
virtually every transaction involved in managing
your PerformPlus plan:
•

Access plan member profile summaries

Patient support program
for specialty drugs

•

Add new plan members

Included with the extended healthcare benefit 3

•

Manage absences

•

Manage monthly billing

•

Access plan management reports and forms

•

View transaction history

Our patient support program is designed to make life
easier for insureds suffering from complex illnesses by
bringing together all the services they need to manage
their health condition and get the most out of their
treatment plan. It also gives them confidential access
to a pharmacist 24 hours a day, 7 days a week.

For plan members

The program is available to all plans that have at least
one insured living outside Quebec. It includes advocate
services to maximize the insured’s access to available
educational and financial resources, a preferred
pharmacy network with very competitive fees for
specialty drugs, and a therapeutic resource centre to
ensure continuous follow up on the state of their health
and their adherence to treatment.

Our secure site offers plan members a variety
of features, including:
•

Online claims for most healthcare services,
including vision and dental care

•

An online drug cost simulator2

•

Pre-filled forms

•

Management of dependent information
and coordination of benefits

•

Direct deposit enrollment

•

Printable payment card

•

Printable reports for income tax purposes

•

Access to the Health is Cool 360° wellness
platform (if included in your plan)

Plan members registered on the secure site
can also download our Omni app and use their
tablet or smartphone to submit claims for care or
services administered by a healthcare professional
(including vision care). They can also manage their
group retirement savings account with Omni if their
plan is with Desjardins.
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2

The drug coverage feature is not available with every plan.

3

Not available in Quebec.

Health spending account

Active pharmacy

Optional service

Optional service offered with the drug
insurance benefit 4.

A Health Spending Account (HSA) is the perfect addon to a group insurance plan. You just deposit a certain
number of credits in the account for each plan member,
and they use the credits to pay for health and dental
expenses that aren’t covered by their provincial health
insurance plan or any other group insurance plan.
An HSA gives your employees more flexibility to cover
the healthcare costs that matter most to them.

With an HSA you can
•

 anage plan costs more effectively, since the
M
total cost of an HSA cannot exceed the total
credits allocated to it plus administration fees
and applicable taxes

•

Increase plan member awareness of health
and dental costs

•

Expand the scope of your basic health plan’s
coverage

•

Meet plan members’ diverse needs by giving
them more flexibility

This practical solution encourages employees to make
better health decisions, which helps lowers costs for
both you and your employees. You may be able to
reduce your maintenance medication5 costs by 10%.
•

Delivery of maintenance medications by free
standard shipping

•

A 90-day supply for a single dispensing fee

•

Selection of safe, cost-effective therapeutic
alternatives the insured can choose from
in consultation with their treating physician

•

Increased use of generic drugs

•

Renewal of maintenance medications online,
by phone or by mail

•

Automatic reminders and renewals mean
employees don’t have to worry about running
out of maintenance medications, which means
better treatment adherence

•

Pharmacist on call 24/7 to answer questions
in strict confidence

Home care
Optional service offered with the extended
healthcare benefit
Available to both dependents and plan members,
this service will ease their recovery process
during convalescence.
Services include:
•

Help with basic activities of daily living
(e.g., personal hygiene, preparing meals,
getting dressed)

•

Household chores (e.g., cleaning, laundry, dishes)

•

Home maintenance (e.g., snow removal, yard work)

•

Help getting to consultations or
medical appointments

•

Childcare expenses, at home or in a daycare

•

Transportation expenses for public transit,
taxis or cars used for consultations, medical
or paramedical appointments, and treatments
provided outside the home

•

Convalescence assistance service
(telephone service available 24/7)
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4

Not available in Quebec.
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 rescription drugs that treat ongoing medical conditions such
P
as asthma, diabetes, high blood pressure and high cholesterol,
which account for more than 50% of all drug claims.

Assistance programs
When you choose one of our assistance programs,
you show your employees that you value their
well‑being and their contribution to your organization.
Assistance programs help reduce the frequency
and length of disabilities and limit the impact of
presenteeism and absenteeism.

Basic offer –
Corporate assistance program 360°
Our basic program provides professional services
primarily for your managers:
In-person, online and phone consultations
to address personal problems

•

Legal advice on labour and corporate law

•

Corporate tax information

•

Guidance on management issues

Optional
The Employee assistance program 360° is an
affordable, comprehensive psychosocial intervention
service for employees, managers and their immediate
families. Employees can get help by phone or by using
the innovative Epsylio tool, whichever they’re most
comfortable with.
Whether they access support in-person, by telephone
or online, employees and managers will get help with
a number of issues. For example:
•

Personal or family problems

•

Addiction

•

Legal or financial problems (by phone only)

•

Childcare or eldercare issues (by phone only)

Legal advice on labour and corporate law

•

Corporate tax information

•

Guidance on management issues

Disability prevention
and management

Comprehensive offer –
Employee assistance program 360°

Work-related problems

•

Employers who select this option will get a full
promotional kit to help them roll the program out,
as well as anonymous usage reports, making it
easy to promote and evaluate the program.

Managers can also refer employees in crisis to an
assistance service to help them address their problems.

•

The program includes specialized resources
to support your managers:

The EAP 360° program also provides a unique
artificial-intelligence-based service, Epsylio –
a great alternative for people who would not
seek help through traditional means.

Included with the long-term disability benefit

•

Parents can also access phone support to help
their children plan and prepare for school.
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Automatically included with the disability benefit
We take a proactive approach to disability
management. We consider all the factors influencing
plan member health — including non-medical and
mental health issues — and give them the support
they need to make a sustainable return to work.
The same claim specialist supports the plan member
from the first contact to the file’s closure — even
through a shift from short-term to long-term disability.
Their constant presence is reassuring, providing
continuity and truly personalized attention.
We’ll also work closely with you to make sure we fully
address the unique needs of your organization.

Second Medical
Opinion Program

Health is cool 360° platform
Automatically included with the long-term
disability benefit

Optional with Long-term disability insurance
The Second Medical Opinion Program gives
your employees and their dependents a better
understanding of their illness and the treatments
offered in the case of a serious medical condition
such as cancer, a neurological condition or
cardiovascular disease.

Accessible online or by phone, this platform contains
a variety of reliable tools and up-to-date resources
to help employees make informed decisions about
their health and wellness.
Among its features they’ll find:
•

A health evaluation tool they can use to identify
their health risks and generate a personalized
action plan to help them reduce or avoid
these risks

•

Health PACT, a counselling service, available
online and by phone, that gives employees access
to a registered nurse as soon as they experience
symptoms of chronic disease

•

A list of local healthcare services and wait times

•

Information on drugs and treatment options
for specific illnesses

•

Information on how to cope with a chronic
illness or disability

•

Comprehensive directories and a variety
of health‑related articles

Through this program, your employees can:
•

Get confirmation of their diagnosis

•

Access advanced knowledge
and evidence‑based medicine

•

Benefit from the best treatment options
available to them

Health assistance service
Included with the extended healthcare benefit
The Health Assistance telephone service is available
24 hours a day, 7 days a week.
It’s designed to help employees get practical
information and valuable health advice, whenever
they need it.
Whether they’re looking for preventive measures
or for immediate guidance in a minor emergency,
they’ll get the help they need.
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Customer contact centre
Automatically included in all our plans
Our Customer Contact Centre receives about
5,900 communications a day. Our agents are on
hand to answer your plan members’ questions
in both English and French.

About Desjardins Insurance
Desjardins Insurance offers a wide range of flexible life insurance, health insurance
and retirement savings products and services. It has been providing innovative services
to individuals, groups and businesses for over a century. Desjardins Insurance ensures
the financial security of over five million Canadians from offices across the country.
It is one of the top life insurance companies in Canada and a member of Desjardins
Group, the leading cooperative financial group in Canada.
Vancouver
604-718-4410
1-800-667-6267

Calgary
403-216-5800
1-800-661-8666

Edmonton
587-525-5553

Winnipeg
204-989-4350
1-888-942-3383

Toronto
416-926-2662
1-800-263-9641

 ttawa
O
613-224-3121
1-888-428-2485

Montreal
514-285-7880
1-800-363-3072

Quebec City
418-838-7800
1-877-828-7800

Halifax
902-466-8881
1-800-567-8881

St. John’s
1-800-567-8881
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